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WASHINGTON (Army News

Service, March 16, 2007) - The Army
has expanded its $2K Referral Bonus
program to include civilian employees,
making it possible for them to earn
$2,000 while helping the Army boost
enlistments.

Until yesterday, the recruiting in-
centive - known as the “$2K Referral
Bonus” program for the regular Army
and Army Reserve, and “Every Sol-
dier is a Recruiter” in the National
Guard - applied only to Soldiers and
Army retirees who referred applicants
who enlist, complete basic training and

Referral Bonus Extended to Army Civilians
graduate from advanced individual train-
ing.

The bonus for referring a prospec-
tive applicant who has never served in
the armed forces originated in January
2006 with a $1,000 bonus. It was
doubled in November 2006.

Under the newly expanded pro-
gram, a Department of the Army civilian
who refers a prospective recruit before
the applicant meets with a recruiter is
eligible for the award. Restrictions pre-
clude the referral of an immediate family
member (including an adopted or step-
child). Additionally, the referral must be

made via the following Web sites, re-
spectively, for active-duty Army
prospective recruits and Army National
Guard prospective recruits: https://
www.usarec.army.mil/smart/ or
www.1800goguard.com/esar.

Referrals for the regular Army and
Army Reserve may also be made by
calling U.S. Army Recruiting
Command’s toll-free number: (800)
223-3735. Referrals to the National
Guard may be made by calling the
Guard’s toll-free number: (866) 566-
2472.

“As the Army Civilian Creed notes,
Army civilians are dedicated members
of the Army team. They support the
mission, and they provide stability and
continuity during war and peace,” said
Lt. Gen. Michael Rochelle, the Army’s
deputy chief of staff for personnel. “I
know they are directing deserving youth
to recruiters now. This will not only en-
courage them, but also reward them for
their service.”

For more information about the re-
ferral program, visit https://
www.usarec.army.mil/smart/ or call
(800) 223-3735, extension 6-0473.

This story starts with the ending and
all the anger, noise and frustrations of a
team, coaching staff and community
feeling robbed.

The ending like the beginning was
nothing but ugly, frustrating, and at
times leaving the coaching staff won-
dering what could possibly happen
next.

Nevertheless, in this case the tur-
bulence caused from the outcome of the
State Semi Final (Final-4) Game, held
in Palo Cedro, Calif., brought our com-
munity closer.  The outcome of that
game will be debated for years no
doubt.

No one expected the Lady
Viking’s, (aka Lady Vike’s) to come
close to achieving what was accom-
plished this year.

The Lady Vike’s won a total of 5
games last year and this season com-
pleted an undefeated season in league
play and captured the Pioneers League
Championship.  All of this while virtu-
ally always playing the role of the
underdog.

It just took an over achieving group
of girls and coaching staff that wouldn’t
settle for anything less than the girls very
best.

However, at first nothing seemed to
go right.  Problems with injures and off
court distraction made for a frustrating
coaching situation.  Our offensive phi-
losophy and defensive schemes were
challenging and at times complicated.
We had girls on the court running into
each other, and at times wondering if the
coaches had any idea what they were
doing.

The turning point came at a loss to
a local rival, Westwood Lady Lumber-
jacks.

The Herlong girls were coached to
work and play hard for four quarters
and good things would happen.  The
girls had led the contest against
Westwood for three quarters only to let
up in the fourth allowing the Lady Lum-
berjacks to crawl back and win.  This
was a game the Lady Vike’s knew they
could and should of have won.

After the Westwood loss the Lady
Vike’s never looked back.  Losing in
the fourth quarter to Westwood
changed the girls belief system.  The
Lady Vike’s needed to believe they
could finish the job the next time out.
The team turned up the intensity in prac-
tice the following week and coach and
I could see the difference.

The new mold was cast.

The Lady Vike’s accomplished
more than anyone had expected.  It’s
been 29 years since the Lady Vike’s
won their league and competed in a
state semi-final play-off game.  Further-
more, the way the girls represented their
school, families and community, made
all of us associated with the team very
proud.

Coach Ken Berry and myself are
already talking about next year.  Sum-
mer basketball camps, pre-season
work-outs and Oh Yeah… the real
consideration of completing a corre-
spondence course in Teenage Human
Behavior before next season. (LOL!)

Reflections of the best season in almost thirty years

Herlong High School Lady Vikings basketball team experience joy of
victory, heartache of defeat

By John Garland
Assistant  Basketball Coach

After 29 years, the young ladies of the Herlong High school Lady Vikings
basketball team are the 2006-2007 Pioneer League Champions.  Pictured
above kneeling, left to right, are Amanda Foster, Brenda Demague and
Alexandria Harris.  Standing  are Tawni Berry, far left, Reanna Retterath,
Amber Catron, MaKayla Babb, Mylania Kibbie and Andrea Owen.

Photo submitted

See VIKINGS page 7
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Safety Assessment;
In accomplishing our mission we

have to keep one very important thing
at the top of our priorities and that is
“Safety”.

It is everyone’s responsibility to
ensure there is a safe work environ-
ment at Sierra. If you do not have the
proper personal protective equipment
(PPE) to perform your work, let your
supervisor know and he/she will make
sure that you have the proper PPE to
perform your job.

The depot has hired a Safety Con-
sulting firm, Plexus Scientific, to do a
complete safety assessment at the de-
pot. They will visit the various work
sites and determine the PPE and other
safety measures needed to ensure the
safety of our employees. They will talk
to employees to get input on the pro-
cesses. They will be on depot from
Mar. 26 thru Apr. 13.

The assessment will be conducted
with federal, state and depot policies,
laws and regulation.  If you are asked a
question, answer if truthfully and with as
much information as you can give.

What is our mission/responsibil-
ity here at Sierra as employees?

We, as employees, have a respon-
sibility to perform the work that we were
hired to do.

Our mission at Sierra Army Depot
is to support our Soldiers the “War
Fighter”.

Soldiers rely on us to get the sup-
plies and equipment they need to
accomplish their mission. In order for
Soldiers to accomplish their mission,
we have to do our part by producing
the required work on schedule and in
good working condition.

In the up coming months, the AJ1
operation is going to increase three-
fold.  We will increase our employees
by 250.  People will be moved to sup-
port the AJ1 mission, trailer reset and
the generator reset missions.

We have proven in the past we can
and will continue to do what is neces-
sary to give the support our Soldier, the
“War Fighter,” needs to accomplish
their mission.  So let’s keep up the
good work.

A-76 Update;

I am still reviewing the Draft Per-
formance Work Statement to ensure
the data gathered by the contractor is
accurate.  There is some data that
needs to be verified and changes made.
I will then send that data to the subject
matter expert for verification and clari-
fication.  I am finalizing the Bidder’s
Tour and Bidder’s Library.  We are on
schedule with our A-76 processes and
awaiting HQ AMC approval to pro-
ceed with the formal portion of the
competition.

I feel confident we will win this
competition.  The track record for
Government winning A-76 studies is
65%.  But win or lose, a Reduction in
Force (RIF) will need to occur to meet
the MEO requirements.  At this point
in time, we do not anticipate any loss
of jobs as a result of this process.  If

Why is it so important to prevent
accidents?

Other than regulations that state a
safe working environment must be
provided to all employees, can you
think of any personal reasons why ac-
cident prevention should be your
number one priority at work?

How about goals you wish to
achieve in life.  For example, educa-
tion for your children, buy a home or
new car, vacation, etc.  Whatever your
goals are, they generally tie back in
some way to what you do for a living.
And what you do for a living could be
derailed by an accident.

The depot safety program is de-
signed to PROTECT YOU so you
reach your personal goals.  This pro-
gram is not in place just to make your
work harder, or slower, or to meet
some government guidelines.  I bring
this up, because lately we have had a
surge in accidents.

Slips, trips and falls are the pri-
mary cause for the increase in
accidents on depot.  However, they
are also the easiest hazards to correct.

Take the time to look around your
worksite for hazards that might be cor-
rected before an employee gets hurt.
Maintain a clean work area. Not only
will you remove many hazards from a
work area by keeping it clean, but you
will also provide a more productive
work environment.

Another type of injury employees
are experiencing is cuts, lacerations or
abrasions.  What would you do if you

lost your fingers or hands?  Think about
it.  It probably would not be what you
are doing right now.

The accident reports show that
General Support Helpers working in
the warehouses or maintenance shops
are prone to cuts and abrasions.  These
locations have rough materials to
handle, objects to be stacked and
stored, tools to be utilized, or equip-
ment to be operated.

To come up with a list on how to
protect you in each and every situation
would be impossible.  However, by
using the proper personal protective
equipment, this will help decrease if not
eliminate the number of injuries caused
by cuts, lacerations or abrasions.

All accidents just don’t happen;
they are caused by not paying attention
and by not thinking of what can go
wrong before it goes wrong.

Every time you approach a project
or are given a task to accomplish, ev-
ery time you pick up a tool, every time
you start a piece of equipment or ma-
chinery, think SAFETY.

If you do this, then you will know
the answer to why is it so important to
prevent accidents.

I have asked that the safety met-
ric chart, shown on the back page of
The Challenge, be displayed on a
monthly basis, so you will know if your
work center is eligible for the quarterly
safety incentive.

Depot Workload
The majority of employees at

SIAD have been able to tell the one
program that has received quite a bit
of high level attention, has been the
AJ1 Reverse Pipeline Operation. This
is a HQ AMC program and is
watched on a daily basis for perfor-
mance and cost.

Over the last several months, we
have finalized the operational structure
and added over 110 government and
contractor employees. With this
added resource, we have seen the
processing of material release orders
(MRO) activity grow on an exponen-
tial basis with no end in sight.  In

See UNION page 6

See COMMANDER page 7
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SIERRA
ARMY DEPOT
HAS WORKED

2 DAYS
SINCE OUR

LAST
ACCIDENT

Look for this sign near the main gate
As of Mar. 22, 2007

For the Month
of April

AJ1
General Support

Helper

Sprained Ankles

WASHINGTON, March 19,
2007 (American Forces Press Service)
– Army officials this morning launched
a new hotline to help wounded warriors
and their family members to get infor-
mation or assistance with medical or
other issues.

The “Wounded Soldier and Fam-
ily Hotline,” 1-800-984-8523, also will
help Army leaders improve services to
wounded soldiers and their families,
officials said.

“We have designed this call center
to be able to collectively hear what the
soldiers say about their health care is-
sues, so as issues are raised, we can
identify systemic faults or problematic
areas and senior leaders can better al-
locate resources,” said Maj. Gen. Sean
J. Byrne, commander of U.S. Army
Human Resources Command.

“It’s all about serving our wounded
and injured soldiers and their families,”
he added. “If we can find a way to im-

prove our system, we will. It’s that
simple.”

In a statement, Army officials ac-
knowledged that many soldiers
wounded in the global war on terror and
their families are “enduring hardships in
navigating through our medical care
system.”

“The Army is committed to provid-
ing outstanding medical care for the men
and women who have volunteered to
serve this great nation,” officials said in
the statement.

Care of wounded soldiers has been
in the spotlight since a February series
of articles in the Washington Post re-
vealed shortcomings in outpatient care
at Walter Reed Army Medical Center,
here. Since then, the hospital’s com-
mander was relieved, Army Secretary
Francis J. Harvey resigned, and the
service’s surgeon general submitted his
retirement request over the issue.

READ

ON THE DEPOT’S INTERNET SITE

CURRENT AND ARCHIVED ISSUES OF THE
MONTHLY PUBLICATION CAN BE VIEWED AT

www.sierra.army.mil

Army Launches Wounded
Warrior, Family Hotline

Secretary of Defense Robert M. Gates, left, and Chairman of the Joint
Chiefs of Staff Marine Gen. Peter Pace listen to a reporter’s question during
a Pentagon press briefing March 7, 2007. on outpatient care facilities and
administrative processes at the Walter Reed Army Medical Center and
the National Naval Medical Center Defense Dept. photo by U.S. Air Force Staff
Sgt. D. Myles

See HOTLINE, page 7
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On behalf of Maj. Gen. William M. Lenears, Commanding
General, TACOM-Life Cycle Management Command, Mr.
Vincent Sabatino, SIAD Deputy Commander, presented Mr.
David Holsey, above and Melani Tescher, below, with TACOM
awards for their diligence and dedication to duty, in the areas
of Environmental Management System and ensuring proper
environmental stewardship relative to the storage AJ1
materials.

When volunteers were needed to help hand
out Valentine’s at the Main Gate in the
early hours of the morning, one employee
thought nothing of it and stepped forward.
Marcie Turek, above,  with supervisor
Richard Lambert, after she received a
Commander’s Coin from Lt. Col. Brian
Butler for the tremendous support provided
to the MWR organziation.

Sue Huston, center, has been called the u
her organization.  Whenever there is a h
event, Sue dresses up in some fashion that 
Sue’s coworkers can always count  her to
they should be celebrating.  In recognition f
Butler presented Sue with a Commander’
recognition were Sue’s supervisor, Sco
supervisor Joe Henderson.
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Ms. Jolene Robles, Personnel Management
Specialist, is all smiles as she receives her
retirement certificate and flaf from lt. col Brian
butler, depot commander.  Robles retires from
federal services after 30 plus years.  She began
working for the Foreset Service in 1976.  The
building that Ms. Robles was working prior to her
reitrement, Headquarters Building,  was named
after her late uncle, Lt. Col. Leonard Lowry.
Joleen has no immediate plans, but will stay in
the area until her husband retires from the Forest
Service in July of this year.

After 34 years of continuous federal service, Kay Schneider said
good-bye to friends and co-workers.  In addition to receiving her
retirement certificate and flag, Lt. Col. Brian Butler presented her
with the Commander’s Award for Civilian Service in appreciation
for her untiring loyalty and dedication to the Department of the
Army and Sierra Army Depot.

ultimate morale booster for
holiday, birthday or special

at depicts that particular day.
to keep them informed what

n for her charm, Lt. Col. Brian
r’s Coin.  Present during the

cott Rode, left and division
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CYS monthly update

Skedaddle Inn Meeting Cen-
ter

The Skedaddle Inn Meeting Cen-
ter/Lounge is now open Monday
through Thursday, 6:30 a.m. to 5:00
p.m., Thursdays until the last cus-
tomer leaves.  It is also equipped to
cater large or small events.

Call the manager at 827-4360 or
e m a i l :
skedaddle.inn@sierra.army.mil.
Business hours are Monday through
Friday, 6:30 a.m. to 5:00 p.m.

Sierra Lodge/Guest House
Call the depot lodging manager,

827-4544, or email:
skedaddle.inn@sierra.army.mil for
information.  Room rates from $50.00
- $60.00 per person.

Sierra Bowling Center and
Snack Bar

Open  Monday through Thurs-
day, 11:00 a.m. to 8:00 p.m.; Friday

and Saturday, 11:00 a.m. to 5:30 p.m.;
closed on Sunday.  Call 827-4442 for
information.  Check out the Lunch Spe-
cials that are advertised Monday
through Thursday. Delivery available on
all orders received before 10:30 a.m.
Contact the Snack Bar to book your
birthday packages and holiday parties
early.

Physical Fitness Center
Open Monday through Thursday,

11:00 a.m. to 1:00 p.m. and 5:00 p.m.
to 8:00 p.m.  Open Friday, Saturday,
Sunday from 11:00 a.m. to 1:00 p.m.
There is no charge for general use for
military and depot personnel.  For other
authorized patrons, there is a $2.00
daily charge with special monthly rates
available.  Regular membership is
$20.00, premier membership is
$40.00.  A tanning bed is also available
at a rate of $6.00 per tan or a monthly

rate of $35.00.  Use of the Racquet-
ball Courts is only $3.00 per hour.

Now available - Prepaid orders
for custom hats, jackets, and shirts
with depot logos.

ITR is available at the Physical Fit-
ness Center.  For more information
call 827-4655 or email
ITR@sierra.army.mil or
ok.fern@sierra.army.mil.

Sign ups are now being accepted
for racquetball tournament, flag foot-
ball league and the basketball
tournament.

Outdoor and Equipment
Rental

A safety class is no longer re-
quired to rent ATVs. For information
call the fitness center during regular
gym hours for fall and winter equip-
ment availability at (530)827-4655 or
send an e-mail to
fitness.cener@sierra.army.mil.

Editor’s Note:  The Community Bulletin provides an avenue for depot
employees to advertise van or car pools, and for-sale items.  Money making
items such as rentals and personal business will not be accepted.

All information to be considered must be submitted via e-mail to
Lori.McDonald@sierra.army.mil, or written items delivered to the Public
Affairs Office.

Submission must include a name and telephone extension.  Only home
phone numbers will be published in The Challenge.  Ads will be published
in four consecutive newspapers.  It is the customer’s responsibilty to up-
date or renew items listed in the Community Bulletin.

For more information, call Lori McDonald, X4343.

1987 Dodge D250, 2-WD Longbed pick-up. Well-maintained 3181987 Dodge D250, 2-WD Longbed pick-up. Well-maintained 3181987 Dodge D250, 2-WD Longbed pick-up. Well-maintained 3181987 Dodge D250, 2-WD Longbed pick-up. Well-maintained 3181987 Dodge D250, 2-WD Longbed pick-up. Well-maintained 318
engine. Only 79K miles. $1800 or best offer.engine. Only 79K miles. $1800 or best offer.engine. Only 79K miles. $1800 or best offer.engine. Only 79K miles. $1800 or best offer.engine. Only 79K miles. $1800 or best offer.
Registered APHA white, blue-eyed filly. Beautiful conformation, out-Registered APHA white, blue-eyed filly. Beautiful conformation, out-Registered APHA white, blue-eyed filly. Beautiful conformation, out-Registered APHA white, blue-eyed filly. Beautiful conformation, out-Registered APHA white, blue-eyed filly. Beautiful conformation, out-
standing bloodlines. View pedigree and picture atstanding bloodlines. View pedigree and picture atstanding bloodlines. View pedigree and picture atstanding bloodlines. View pedigree and picture atstanding bloodlines. View pedigree and picture at
Dreamhorse.com. Horse #876476. $4800 OBO.Dreamhorse.com. Horse #876476. $4800 OBO.Dreamhorse.com. Horse #876476. $4800 OBO.Dreamhorse.com. Horse #876476. $4800 OBO.Dreamhorse.com. Horse #876476. $4800 OBO.

Vintage insulator crossbeams. $75 each or seven for $350.Vintage insulator crossbeams. $75 each or seven for $350.Vintage insulator crossbeams. $75 each or seven for $350.Vintage insulator crossbeams. $75 each or seven for $350.Vintage insulator crossbeams. $75 each or seven for $350.
5052 Xerox machine. Staples, collates, copies both sides. Does5052 Xerox machine. Staples, collates, copies both sides. Does5052 Xerox machine. Staples, collates, copies both sides. Does5052 Xerox machine. Staples, collates, copies both sides. Does5052 Xerox machine. Staples, collates, copies both sides. Does
everything but make coffee. $500.everything but make coffee. $500.everything but make coffee. $500.everything but make coffee. $500.everything but make coffee. $500.
Contact Parker Heisey at (530)251-3581.Contact Parker Heisey at (530)251-3581.Contact Parker Heisey at (530)251-3581.Contact Parker Heisey at (530)251-3581.Contact Parker Heisey at (530)251-3581.

Community Bulletin

Laundromat
Open daily, 6:00 a.m to 10:00 p.m.

in building 142. Cost for wash, $1.25
and $.50 cents with a longer drying
cycle. Please call 827-4655 for addi-
tional information.

Recycling Center
Open Monday through Thursday,

6:30 a.m. to 5:00 p.m. Call 827-4504
or email
christopher.long@sierra.army.mil to
schedule a pick up or service.

MWR Office
The Administrative Assistant can

be reached at (530) 827-4497, Mon-
day through Thursday, 6:30 a.m. until
5:00 p.m., or send an email to
bonita.weaver@sierra.army.mil.  Busi-
ness Office is (530) 827-4178 or
(530) 827-4609.

FOR SALE

School-age services will continue
with their community service project.
During Easter break some of the youth
will visit the Susanville nursing home
to teach the Elderly at the facility how
to make blankets.  This project is con-
tinuing at the invitation of Ms. Diane
Edwards, Assistant Activity Director
at the center.

Prop 49 Programming will not
take place during the break but will be
back in session on 16 April, 2007.
CYS members should check the April

Calendar to see all the activities planned
during that time.

CYS staff is also searching for par-
ents with that “Special Skill.”  If you
would like to teach a child your favor-
ite hobby or be a mentor to a young
person, now is the time.

Find out more by coming to build-
ing 145, or call Marsha Olsen at
827-4696.    Some of the upcoming
trips include Snowboarding and Roller
Skating.  Look for flyers and remem-
ber spaces are limited.

you would like additional information,
feel free to invite Bill Bahl to your or-
ganization — call him at  extension
5212 or drop him an email.

Our monthly Union Meeting is the
first Tuesday of the month at 5:15 p.m.
in Bldg. 58.  The Union Office phone
number is  extension 5375.

UNION (From Page 2)

CYS receives grant
funds

The staff at SIAD’s Child and
Youth Services once again were suc-
cessful in securing grant funding from
the Boys & Girls Club of America.  The
CYS received a total of $4,145.51.
These funds will be utilized to purchase
items from Toys R Us and toward
Kid’s Day to be held later on this sum-
mer.  Kudos to Ms. Tammy Gage and
her staff for this great achievement.

COMING SOON
Cinco de Mayo Luncheon

at the Skedaddle Inn on May 2.
Cost is $7.50 per person.
Watch for flyers to be distrib-
uted soon.

Post Resturant Fund is in
the process of creating a sur-
vey pertaining to the items to
be placed in vending ma-
chines throughout the depot.
In order to have what you want
in these machines, you need
to complete the survey.  Your
voice counts!

COMING SOON



7The Challenge
April 2007

In the early hours of
April 26,

1986, operators at
a nuclear power plant
were conducting a test of
their emergency systems.
Power was reduced to
below 25%.  This unex-
pectedly caused an explosion and the
meltdown of the reactor core.  Two of
the operators involved were killed
along with 30 of their co-workers.
Thousands of people were exposed to
harmful levels of radiation.  The opera-
tors and supervisors who survived were
blamed for the accident and five of
them were sent to jail.  Another ex-
ample of operator error was
documented in government reports and
the case was closed.  The name of the
accident site is now synonymous with
disaster, Chernobyl.

Years later with the fall of the So-
viet Union, a different version of the
accident emerged. The reactor had in-
herently dangerous flaws in its design.
Operating manuals did not warn of an
instability safety problem associated
with running the reactor at low power.
Today, newly issued operating proce-
dures prohibit operating the reactor
below 25% power.

When you read a newspaper ac-
count of an industrial accident, it will
almost always conclude that the cause
of the accident was worker error.  In a

society largely based on individualism
the idea that worker
mistakes are the pri-
mary cause of
accidents rings true
with most people.
There is no denying
that workers make
mistakes.  How-
ever, in every
industrial accident

there are almost always several man-
agement safety systems involved which
may not be readily apparent.

At an industrial plant in Salt Lake
City, a process operator was burned
when sulfuric acid splashed on him
while drawing a routine sample.  Man-
agement blamed the worker for causing
the accident by failing to wear a face-
shield, acid suit and other personal
protective equipment (PPE).  Manage-
ment issued a bulletin threatening
discipline against anyone not wearing
all their PPE.  Co-workers of the in-
jury victim did not like seeing their
friend blamed and knew that it was
common practice to not wear all of the
hot and awkward acid gear when tak-
ing samples.  However, they conceded
that he should have been wearing more
PPE in order to avoid the accident.

Further investigation by the Joint
Health and Safety Committee found
that there was more going on in this
accident than a mistake by a worker.
The procedure for collecting sulfuric
acid samples was to hold an open cup
under a bleed valve on a pressured line

on the acid pumps.  The acid sometimes
splashed out of the cup which made
wearing PPE necessary.  The commit-
tee recommended that acid sampling
points should be redesigned to eliminate
the potential for splashing altogether.
One simple way to do this was to sit the
sample container in an enclosed sample
box with a glass door where the valves
could be operated outside the box.  This
would eliminate the exposure and the
need to wear most of the cumbersome
PPE.

The Committee then broadened the
investigation to look at all of the sample
points in the plant.  It was discovered
that sampling points for dozens of dif-
ferent hazardous materials were
unsafely designed and were unneces-
sarily exposing workers.  The
Committee initiated a new program to
have sample points throughout the plant
redesigned to eliminate or minimize ex-
posures.

Behavior modification programs are
the least effective way to prevent acci-
dents because they focus on the narrow
issue of correcting worker mistakes.  In
the acid burn accident, behavior modi-
fication programs would only seek to
reinforce the need for workers to wear
PPE.  The Health and Safety Commit-
tee investigated the injury using a fix the
workplace, safety system approach.
The Committee saw that the worker’s
injury was a symptom of a problem with
the facility’s chemical sampling system.
By focusing on fixing the workplace, the
Committee was able to take accident

prevention to a much higher level than
is possible by using behavior modifica-
tion.

Industrial Risk Insurers explained
that there has been substantial growth
in the inherent hazards of oil and chemi-
cal plants due to profit-driven decisions
being made by management.  This in-
cludes use of higher pressures and
temperatures, more toxic and unstable
chemicals, increased congestion of
plants and equipment to save on pip-
ing, energy and instrumentation costs.
Studies published by Marsh and
McLennan show that the majority of
property losses in oil and chemical plant
accidents are due to mechanical and
design failures, not operator error.

Amoco Oil Company boasted in
1994 that they have been running their
refineries at 104 percent of capacity.
(Amoco Torch, November 14, 1994)
This is like riding in an over-loaded el-
evator or flying in a corded airplane that
exceeds safe weight limits.  When a pi-
lot allows this situation, they are fired.
When a corporate CEO does the same
thing on world scale they get a bigger
bonus.

addition, we have been working a
very high percentage of overtime
hours because we are not yet up to
full strength.

The other area that we have been
concentrating on is to work the aged
backlog of receipts.  We have

Accidents and worker’s errors

By Larry Gallego, Jr.
Safety Specialist

Failure to wear personal protective equipment increases
chance of injury

steadily worked our way from over
800 Containers to a total now of ap-
proximately 250. Everyone should
feel very good about the job that they
are doing to support the war fighter.

Thanks for a job well done.  Un-
til next month - LET’S GET TO
WORK!

COMMANDER:
(From Page 2)

“Recent events made it clear the
Army needs to revise how it meets the
needs of our wounded and injured Sol-
diers and their families,” Army officials
said in yesterday’s statement. “In cer-
tain cases, the soldiers’ chain of
command could have done a better job
in helping to resolve medically related
issues.”

Officials stressed that the hotline is
not intended to circumvent the chain of
command, but is “another step in the
direction of improvement.”

“Wounded and injured soldiers
and their families expect and deserve
the very best care and leadership from

America’s Army,” officials said. “The
Army’s intent is to ensure wounded and
injured soldiers and their families that
they receive the best medical care pos-
sible. The Army chain of command will
ensure every soldier is assisted in navi-
gating the military health care system.

The Wounded Soldier and Family
Hotline can be reached from 7 a.m. to
7 p.m. Monday through Friday at 1-
800-984-8523. As additional
personnel are trained to receive calls
and refer them to the proper organiza-
tion or agency for resolution, the hotline
hours of operation will expand to 24
hours a day, 7 days a week, officials
said.

HOTLINE:
(From Page 3)

I would like to extend my appre-
ciation to Coach Ken Berry for asking
me to be involved these last couple of
seasons.  It was just two years ago
Coach and I sat beside the depot pool
on a warm summer afternoon, discuss-

ing basketball and using coins to rep-
resent players on a pool side table.

Moreover, both of us sitting in the
sun and daydreaming of the possibili-
ties.

What a ride!  Thank You.. Lady
Vike’s!  (Editor’s Note:  Mr. John
Garland is an Environmental Protec-
tion Specialist at Sierra Army Depot
as well as Assistant Coach).

VIKINGS:
(From Page 1)



ACCIDENT FREE WORK CENTERS

8 The Challenge
April 2007

Public Affairs Office
Sierra Army Depot
74 C Street
Herlong, CA  96113

 In order to better prepare the
Depot for the upcoming surveillance
audit, the ISO team started conduct-
ing monthly internal audits in January.
We have audited for the different el-
ements of the ISO Standard that will
be the focus of the surveillance au-
dit. These elements are not the only
part of the ISO Standard that can or
will be covered, so it is imperative
that all areas don’t slack up on the
excellent job that they have been
doing so far this year. The elements
of the ISO Standard are require-
ments that must be met if we are to
maintain our ISO 9001:2000 certifi-
cation. Several business areas are
addressed by the ISO standard. For
example, Element 4 covers the Qual-

ity Management System, Element 5
deals with Management Responsibility,
Element 6 addresses Resource Man-
agement, Element 7 relates to Product
Realization, and Element 8 is Measure-
ment, Analysis and Improvement.

After conducting several monthly
audits (specifying the topics that may be
covered two weeks in advance) the
ISO team has seen many different ar-
eas make great strides in improving their
knowledge of ISO standards. These
improvements will be vital in achieving
a positive outcome in the upcoming sur-
veillance audit. We take our hats off to
the people who have made these im-
provements and look forward to
continue working with all of the areas
on the Depot. Remember that we all
must build quality into our products to
keep the good reputation of Sierra
Army Depot alive and well.

ISO and the April Surveillance
Audit
By Puett L. Willcox, III
Logistics Management Intern

QUALITY ENGINEERING OFFICE
WORD SEARCH

Game by Lynette Hall

The accompanying chart depicts the current results of
the Commanders Initiative on an Accident and Injury
Free Workforce for the first 120 day period of
performance.  Those organizations in red have at least
one accident or reportable injury (an injury which
resulted in lost time or medical expense).  The awards
for those production based organizations which were
green at the end of the performance period (Mar. 15,
2007) will be processed no later than Mar. 29, 2007.
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